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To Whom it May Concern

Dear Sirs
PSU IT Voice and Data Ltd

Inter-Tel Europe are the manufacturers and distributors of the Inter-Tel Axxess telephony
switching platform together with a range of associated peripherals and value added products.
Inter-Tel maintains their reputation by marketing their products exclusively through a network of
accredited direct resellers. : '

PSU IT Voice & Data Ltd are a long standing accredited reseller of the Inter-Tel range and as
such have attained levels of competence in both technical and commercial disciplines that
enable us to be more than confident that they are able to provide the highest level of service to
their customers. | would have no hesitation in recommending PSU IT Voice & Data Ltd as the
supplier of your business communication needs.

PSU IT Voice and Data Ltd offer a wide range of post installation customer care options and their
fully trained engineers benefit from level one access to our technical support and engineering
departments ensuring a fast and efficient resolution of any issues req uiring escalation.

I trust that this letter provides the information required, however should you wish to discuss any
further issues please do not hesitate to call me.

Yours faithfully

Kevin Burns
Commercial Director
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