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Dear Paul

Principal Reseller Group Meeting — 17 May 2006

| have great pleasure in inviting you to join our Principal Reseller Group for 2006. Membership of
our Principal Reseller Group is strictly by invitation and consists of those Resellers who have
achieved either the largest revenues in the last year, made a particular contribution to the overall
forward movement of the business or have shown particular commitment to Inter-Tel with a
business opportunity that will deliver significant revenues in the current year.

The purpose of our Principal Reseller Group is to forge closer working relationships with our key
business partners — the Principal Reseller Group will meet three times during 2006 apart from the
fact that all will undoubtedly be at our Business Partner Conference in Towcester on 21 March.
The format of the Principal Reseiler Group is to exchange open and honest views with fellow
Resellers and share these with the management team at Inter-Tel so that we may better and
more closely match your expectations which will result in increased business for both our
organisations.

The first Principal Reseller meeting of the year will be held at The Inn at Woburn on 17 May — the
event will commence with an informal buffet lunch at 12.15pm and the Forum itself will
commence at 1pm. It is our normal practice to invite Principal Reseller Group members to join
us for dinner that evening — Inter-Tel will also arrange accommodation for you for that night. In
the first instance please return the fax back form to Anna Randall so that we can get provisional
‘numbers in place and we will send you further details closer to the event.

| feel certain that you will enjoy the Principal Reseller Group meetings and | am sure get some
excellent ideas which | trust you will be able to take back to your business.

| trust the above is all self explanatory — if however you require any further information please do
not hesitate to telephone.

Kind Regards,

Yours sincerely
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